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I.Supplythemissingparagraph(20points)

Thefollowingpassageisincompletewithonebodyparagraphmissing.Studythepassagecarefullyandwritethemissingparagraphinabout100words.Makesurethatyourtoneanddictionareinunitywiththepassageprovide

D.
BenefitsofFace-to-FaceCommunication

Face-to-facecommunicationisthefirstbasiccommunicationmetho

D.Intheeraofinformationtechnology,peoplearenowfacedwithamyriadofcommunicationoptions.Beitletters,emails,ortelephoneconversations,noneismoreeffectivethanface-to-faceinteraction,becauseithelpsthespeakertoconveyacompletemessage,obtainimmediatefeedback,andbuildtrustingrelationship.

______________________________________________________________________________

______________________________________________________________________________

Inaddition,face-to-facecommunicationprovidesimmediatefeedback.Ifthemessageisambiguous,thespeakercanclarifyitrightaway.Thelistenercanraisequestionsifhefeelsconfuse

D.Hence,thespeakercandetectandpreventpossiblemisunderstandingsorconfusionamongthelisteners.Sinceallthepeopleinvolvedintheinteractiveprocesscaneasilyseeeachother,theirapproval,interest,ordisregardcaneasilybededucedanddealtwith.RenownedCEOs,likeBillGates,attachmuchimportancetoface-to-facecommunicationandhighlyappreciatethetimelyresponsesofthestaffatbusinessmeetings.

Lastly,face-to-facecommunicationenhancestherelationshipbetweenpeopl

E.It’sdifficulttobuildrapportonlyoveremailsorthroughphonecalls.Itseemsthatpeopletendtodependlessandlessonface-to-facetalkstoexpresstheirgratitudeandappreciation,butthisformofcontactisextremelyimportantforestablishingtrustingrelationship.Asanofficeworker,whatwouldyoufeelwhenyourcolleaguescomeuptoyourdeskandcongratulateyouonthegreatreportyousentorthepresentationyoumaderecently?Ifateamleadercallshisteammemberstotheofficejusttosay“thanks”andpattheirbacks,theteamwillbesuretotakealikingtohimimmediately.

Eveninthemodernworldfullofelectroniccommunicationdevices,face-to-facecommunicationremainsthemostpowerfulhumaninteraction.Withoutface-to-facecommunication,informationrecipientshavetointerpretanincompletemessage,becausemuchoftheinformationgainedincommunicationisderivedfromnon-verbalcues.Theyhavenochancetoquestionthespeakerorclarifytheinformation.Moreover,theyareunlikelytofeelwarmthfromorbuildtrustonthemessagedeliverer.Therefore,face-to-faceinteractioncannotbereplacedbyotherformsofcommunication.

II.Writeanoutline(20points)

Readthefollowingpassagecarefullyandcomposea“topicoutline”forit.
HowtoLoseGracefully

Losingisanecessarypartoflif

E.Nobodylikestolose,yetineveryevenremotelycompetitivesituation,someonewill.Perhapsit’sthenextpromotionatwork,ortheselectionofastudentunionleader.Evensmallthings,likeplayingacardgame,haveanairofwinningandlosingtothem.However,it’swhatyoudowiththatfailurethatmakesallthedifferenc

E.Assumingoneisthe"loser,"allofthesesituationspresentachoic

E.Onecaneitherbeasoreloseroragracefulloser.

Losinggracefullyisthefirststeptomoveforwardandovercometheloss.Infact,gracefullosersarehardlyimpactedbythelossatall,becausetheyknowanotheropportunityawaitsthem.Theycongratulatetheiropponent,embracetheirfailureandtrytofigureoutwheretheywentwrong.Gracefullosersdonottakefailurepersonally,buttheydoacceptresponsibility.Theylearnfromtheloss,andthenapplywhatthey’velearnedsothatnexttimetheymaywin.[[微信公众号：ikaoti]
Sorelosersarequitetheopposit

E.Perhapsthebiggestriskofbeingasoreloseristhislossofhopeforthefutur

E.Sorelosersarestuckontheloss,andinsobeing,theymaymissoutonanewopportunitybecauseoftheirpoorattitud

E.Sorelosersgetangry.Theyblametheirlossontheopponent,nottakingresponsibilityfortheirownactions.Sorelosersholdontoresentment,andmayinternalizetheirfailure,leadingtolowself-esteemorevendepression.

Ofcourse,makinglemonadeoutoflife’slemonsisnotalwayseasy.Infact,itcanbedownrighthar

D.Butitisaprincipleworthlivingby.Howcanyoulosegracefully,evenwhenyoureally,reallywantedtowin?Essentially,youneedtorealizethatyouneverreallylos

E.
Infact,onceyoulearnhowtoreleasethefeelingsaboutlosing—theanger,theembarrassment,andtheresentment—youwillalwaysfeelsuccessful.Andthenanamazingthingwillhappen.WhenyouFEELsuccessful,youwillACTsuccessful,andthen,sureenough,youwillBEsuccessful.Asyouletgoofthefeelingsthatcausethesensationofloss,youdiscoverthatyouneverreallyloseanything.

Theobjectsinyourlifearealwayschanging,butwhatyouareatyourcoreischangeless.Themoreyoureleaseonthefearsandnegativityaboutwinningandlosing,theeasieritwillbetoacceptthingsthatdohappen.Whenyouloseorwin,you’llthenbeabletodosogracefully.

Byreleasingyournegativefeelings,youallowthecomingsandgoingsofyourlifetosimplyhappenastheydo.Thisgivesgreatreliefandalsoallowsyoutobepresentwithandforthenewopportunitiesthatarehereeverymoment.

Everyonehasfailedatsomepointinhisorherlif

E.Thisisnothingexceptional.Eveninadversesituations,oneshouldkeepinmindtheprincipleoflosinggracefully.Agracefulloserwillturnintoapotentialwinnerwhileasoreloserabiggerfailur

E.
______________________________________________________________________________

______________________________________________________________________________

III.Composeanessay(60points)

Somepeoplethinkgoodmoviesshouldbeinstructiveandentertainingatthesametim

E.Whatisyouropinion?Writea300-wordexpositoryessaystatingyourviews.

______________________________________________________________________________

______________________________________________________________________________
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