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2013年10月高等教育自学考试福建省统一命题考试
商务英语沟通试卷
(课程代码05002)
。
考生答题
1．本卷所有试题必须在答题卡上作答。答在试卷上无效，试卷空白处和背面均可作草稿纸。
2．必须注明大、小题号，使用0.5毫米黑色字迹签字笔作答。
3．合理安排答题空间，超出答题区域无效。
一、QuestionandAnswer（本大题共8小题，每小题10分，共80分）
1.What'simportantwhentalkingbusinessonthephoneinforeignlanguage?

2.What'simportantwhensettingupameeting?

3.What'simportantwhendealingwithlatepayments?

4.What'simportantwhenconductingmarketresearch?

5.What'simportantwhentryingtokeepajob?

6.What'simportantwhenimprovingcustomerrelations？
7.What'simportantwhendecidingwhomtobepromoted?[本科目答案页面导航：http://zk.ikaoti.cn/zikao.htm]
8.What'simportantwhenaimingtoimproveproductionquality?

二、Writing（本大题共2小题，每小题10分，共20分）
9.YouworkinthebuyingdepartmentofRodentIntemational.YouboughtHD440toolingand

cuttingmachinefromFoxIndustriesIn

C.Itisnowmakingalotofnoise,thereisalotof

vibra-tion,it'sgoingslowerandworstofalltheaccuracyisnolongersatisfactory.Youhave

alreadymadeseveralcallsaskingforrepairbutthereisnoreply.

YoudecidetowriteanemailtoMr.Reynard,thesalesmanagerofFox

IndustriesIn

C.tocomplain.[[微信公众号：ikaoti]
*Remindthemthedatewhenyoupurchasedthemachineandexplaintheproblemsofit

*Showyourdissatisfactionoftheirafter-saleservic

E.
*Askforimmediateimprovementoftheirafter-saleservic

E.[本科目答案页面导航：http://zk.ikaoti.cn/zikao.htm]
Write70-110wordsonyouranswersheet.

10.YouworkinthepurchasingdepartmentofPacificInternational,amanufacturer.Last

month,youplacedanorderwithOceanViewSuppliesIn

C.ofNewJerseyforsome

specialcompo-nents.ThegoodsweredeliveredonMonday.Nowit'sFridayandyoustill

receivednoship-ment.

SendafaxtoFred,thesalesmanager.

*Explainthatyouhaveplacedtheorderof120boxesofarticleNo.2310n15thMay

2011.

*Youhavereceivednoshipment.

*Askforimmediateshipment

Write40-60wordsonyouranswersheet.
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